Case Study – Stuart Design

The Challenge
Stuart Design was looking for a way to support customers without
the necessity to drive around all day and lose valuable time on the
road. Since graphic design is so complex many small issues occur
during the creative process.
Stuart Design is a Graphic Design
company with locations in North
London. It provides full service
graphic design for all business
needs including business cards,
logo design, flyers, leaflets and
stationery.
It is young and
innovative company in a highly
competitive market.

“BeamYourScreen enabled
me to win contracts I never
dreamed about. It’s just
amazing!”
Stuart Harris
Owner
Stuart Design

The Solution
BeamYourScreen allowed Stuart Design to interact with its
customers over the Internet. BeamYourScreen simplifies daily
work including: acquiring new customers, supporting existing
clients and resolving issues that appear during the creative
process. “I already won new customers in Cardiff, Scotland and
North Hampton solely because of BeamYourScreen. I could never
cover such a large area but with BeamYourScreen I am able to
offer great service without even leaving North London.” “My
customers love it too; it’s as if we were in the same office having
a meeting. It saves all the hassle of going to and fro for the minor
changes.”

The Conclusion
Stuart Design was looking for a tool to support customers with
technical problems and with BeamYourScreen they found a
software program that does much more. With BeamYourScreen
you get an all-in-one solution: remote support, online
collaboration and presentations. “The first new customer already
justified the investment into BeamYourScreen.”

About BeamYourScreen - BeamYourScreen is a provider of innovative web collaboration solutions for small and medium sized
enterprises. The product range comprises solutions for online meetings, online presentations, and remote support. Users especially
benefit from significantly reduced travel time and travel expenses. At present, more than 2,000 companies in 40 countries worldwide
use the BeamYourScreen technology. The BeamYourScreen software is a desktop sharing software program. It significantly improves
everyday communication and is very easy to use. There is no need to upload any content prior to a meeting and sessions start with
only two clicks.
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